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Gains

Gain Creators
The required, expected and desired paositive

outcomes the user would like to perceive related to Extracts how the product/service will create

their jobs. additional benefit, that the user desires.
Customer Jobs Products & Services
The specific functional, social and emotional Outlines all products and services that
tasks your user tries to get done. Separate you aim to offer to the user.
between main and sub tasks.

Pains Pain Relievers

The obstacles and risks the user might experience Describes how the product/service

before, during or after they are doing the jobs. will eliminate the user’s pains.



